
How to use NHS App 

DO’s 
• Using it for checking test results

• Using it for ordering repeat
medications

• Using it for requesting copies of 
notes/tests 

• Using it for covid pass

• Using it for asking non urgent 
medication queries

Don'ts 
• To ask medical queries of urgent 

nature

• To message asking for
appointments

• To use it for messaging for
another person

• To share BP recordings etc
which are abnormal


