
How to book clinical appointments

Same day/urgent appointments
• Ring Practice from 8 AM and speak to 

reception team and sharing your 
symptoms to help triage

• Come to surgery reception and speak to 
reception team and book appointment

• Nurses or HCA and Doctors may ask you 
to attend for same day appointment as 
per clinical need

Our Duty Doctor will triage all urgent
requests and speak to patients to
help resolve clinical need on
telephone or booking you to be
assessed in person

Routine/prebook able 
appointments

• Ring any time between 8 AM to 6:30 
PM and book appointment in advance

• Walk in to the surgery and book 
appointments in advance

• Use AccuRx Online consultation service 
to describe your symptoms and let our 
doctors decide and arrange 
appointments. This can be accessed 
from the following link

https://florey.accurx.com/p/B81099

We are working hard to provide same 
day and prebook able appointments 
so there is few weeks wait for non 
urgent appointments

https://florey.accurx.com/p/B81099

	Slide 1: How to book clinical appointments

